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(b) Purpose. The purpose of this coun-
seling is to assist the eligible person to
select an employment objective likely
to provide satisfactory employment op-
portunities in light of his or her per-
sonal circumstances,

(Authority: 106 Stat. 2763, Pub. L. 102–484,
sec. 4487(d)(4), 10 U.S.C. 1143 note, 38 U.S.C.
3697A)

(c) Additional counseling services. To
the extent feasible, VA and the Depart-
ment of Labor may provide an addi-
tional program of counseling or other
services designed to resolve difficulties
that may be encountered by eligible
persons during training under this sub-
part. If provided, the counseling or
other services will be similar in nature
to:

(1) Outreach and assistance (38 U.S.C.
7723, 7724), readjustment counseling (38
U.S.C. 1712A), and educational and vo-
cational counseling (38 U.S.C. 3696A) of-
fered by VA, and

(2) Disabled veterans’ outreach (38
U.S.C. 4103A), employment assistance
(38 U.S.C. 4104), and employment coun-
seling, job training counseling, and
other transitional assistance (10 U.S.C.
1144) services offered by the Depart-
ment of Labor.

(Authority: 106 Stat. 2763, Pub. L. 102–484,
sec. 4487(d)(4), 10 U.S.C. 1143 note, 38 U.S.C.
1712A, 3797A, 7723, 7724)

§§ 21.4841—21.4843 [Reserved]

§ 21.4844 Failure to cooperate.
VA will take no further action on an

eligible person’s application for assist-
ance when he or she:

(a) Fails to report for his or her coun-
seling appointment,

(b) Fails to cooperate in the counsel-
ing process,

(c) Does not complete counseling to
the extent required under paragraph
§ 21.4840(c).

(Authority: 106 Stat. 2763, Pub. L. 102–16,
Pub. L. 102–484)

§§ 21.4845—21.4849 [Reserved]

ADMINISTRATIVE

§ 21.4850 Inspection of records.
(a) Availability of records. The records

and accounts of employers pertaining

to eligible persons on behalf of whom
assistance shall be paid, as well as
other records that VA determines to be
necessary to ascertain compliance with
the requirements established in
§§ 21.4820 through 21.4832 shall be avail-
able at reasonable times for examina-
tion by authorized representatives of
the Federal Government. If the records
are maintained by an educational insti-
tution training the employee on behalf
of the employer, the latter shall be re-
sponsible for insuring their availabil-
ity.

(Authority: 106 Stat. 2765, Pub. L. 102–484,
sec. 4491(a), 10 U.S.C. 1143 note)

(b) Retention of records. (1) Except as
provided in paragraph (b)(2) of this sec-
tion, an employer must keep the
records mentioned in paragraph (a) of
this section intact and in good condi-
tion for at least three years following:

(i) The last month or quarter for
which the employer received a periodic
payment on behalf of the eligible per-
son as described in § 21.4832(a), or

(ii) The date on which VA paid the
employer a lump-sum incentive pay-
ment provided that the employer re-
ceived such a payment on behalf of the
eligible person.

(2) Retention of records for a period
longer than that described in para-
graph (b)(1) of this section is not re-
quired unless the employer receives a
written request from the General Ac-
counting Office or VA not later than 30
days before the end of the 3-year pe-
riod.

(Authority: 106 Stat. 2765, Pub. L. 102–484,
sec. 4491(a), 10 U.S.C. 1143 note)

§ 21.4851 [Reserved]

§ 21.4852 Monitoring and investiga-
tions.

(a) Monitoring and investigations. VA
with the assistance of the Department
of Labor may determine compliance
with the provisions of §§ 21.4820 through
21.4832 by:

(1) Monitoring employers and eligible
persons participating in job training
programs,

(2) Investigating any matter nec-
essary to determine compliance, and
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